
NACC M&E SYSTEM

A simple login and registration user guide.



Introduction

After getting access to the link, one should click 
on the “click to register” button. (Pointed with a 
green arrow)

This should head someone to the registration 
section.



Choosing a Reporting Tool

There are three reporting tools:

1. MAISHA Certification
2. CAPR
3. HIPORS

A user should choose a tool based on their 
interest and click next.



Section 1.

MAISHA Certification User Guide.

Registration for the MAISHA users.



1.1 Institutional Registration

This is the second section where a user 
registers the Institution they represent with 
the correct information.

The name of the institution has a search 
feature to detect a institution that was in the 
previous system.



1.2 User Registration

The user provides information based on their 
profile and to be used during log in.



1.3 Phone Number Verification

This step is based on verifying the user data 
placed by the user. 

The activation code is sent through phone.

The flow of event is displayed by the photos.



1.4 Email And Account Verification

After phone verification , an email is sent to the 
email address provided by the user with an 
activation link.

Once the activation link is clicked, the system 
sends an email with temporary credentials.



1.5. Account Verification

An email is sent with default temporary 
credentials that should be used in logging in

Afterwards, the user is prompted to create a 
new password of their choice

The workflow is shown with the pictures.



1.6 Final Process

Afterwards, the user should be prompted to 
the dashboard of the tool chosen. 



Section 2.

CAPR User Guide.

Registration for CAPR Users



2.1 Institutional Registration

This is the second section where a user 
registers the Institution they represent with 
the correct information.

The name of the institution has a search 
feature to detect a institution that was in the 
previous system.



2.2 User Registration

The user provides information based on their 
profile and to be used during log in.



2.3 Phone Number Verification

This step is based on verifying the user data 
placed by the user. 

The activation code is sent through phone.

The flow of event is displayed by the photos.



2.4 Email And Account Verification

After phone verification , an email is sent to the 
email address provided by the user with an 
activation link.

Once the activation link is clicked, the system 
sends an email with temporary credentials.



2.5. Account Verification

An email is sent with default temporary 
credentials that should be used in logging in

Afterwards, the user is prompted to create a 
new password of their choice

The workflow is shown with the pictures.



2.6 Final Process

Afterwards, the user should be prompted to 
the dashboard of the tool chosen. 



Section 3.

HIPORS User Guide.

Registration for HIPORS Users



3.1. Institutional Category

This section is where a user is direct in 
choosing the category at which the institution 
is classified. The available categories are:

1. Development Partners
2. Implementing Agency



3.2 Institutional Registration

This is the second section where a user 
registers the Institution they represent with 
the correct information.

The name of the institution has a search 
feature to detect a institution that was in the 
previous system.

The following pictures are labelled by the 
appropriate institutional format or 
registration.

a) Implementing Agency Institution Registration Slide

b)    Development Partners  Institution Registration Slide



3.3 User Registration

The user provides information based on their 
profile and to be used during log in.

a) Implementing Agency User Registration Slide

b)    Development Partners  User Registration Slide



3.4 Phone Number Verification

This step is based on verifying the user data 
placed by the user. 

The activation code is sent through phone.

The flow of event is displayed by the photos.



3.5 Email And Account Verification

After phone verification , an email is sent to the 
email address provided by the user with an 
activation link.

Once the activation link is clicked, the system 
sends an email with temporary credentials.



3.6 Account Verification

An email is sent with default temporary 
credentials that should be used in logging in

Afterwards, the user is prompted to create a 
new password of their choice

The workflow is shown with the pictures.



3.7 Final Process

Afterwards, the user should be prompted to 
the dashboard of the tool chosen. 



Change Password

Changing the password of an account should 
be done when a user clicks on the link 

highlighted by the green arrow.

Provide an email address and you will get 
temporary details to be used during sign in.


